
Meet JUDI™, the industry’s 
first Enterprise Pharmacy Platform.

PLAN DESIGN CHANGE
A simple plan design change takes far too long on legacy systems. JUDI is built in 

human language around a point-and-click interface, empowering users of all 
experience levels to make updates in minutes.

ASO PLAN SETUP
JUDI creates a streamlined process to ensure even the most complex 

plans are flawlessly implemented in a fraction of the time compared to 
existing PBM systems.OTHER 

SYSTEMS

30-45 
DAYS

3-5
MINUTES

12 HOURS

400+ HOURS

OTHER SYSTEMS

INNOVATIVE FRAMEWORK FOR SECURE DATA FLOW   •   50x EFFICIENCY OVER EXISTING PBM SYSTEMS   •   CLOUD-NATIVE PLATFORM ADAPTS TO NEW INTEGRATIONS

JUDI unifies all pharmacy benefit processes within one ecosystem, creating a 
level of e�iciency never thought possible in healthcare management.
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•   Hundreds of benefit 
configuration options 
represent millions of 
unique combinations 

•   Web-based, natural 
language system 
removes the need for 
backend programming

 

•   Layer-based, flexible 
rule-driven approach 
simplifies management of 
multiple complex network 
arrangements

SERVERLESS CLAIM 
PROCESSING 

ARCHITECTURE

CLIENT BILLING 
& NETWORK 

REIMBURSEMENT
Enables an infinitely scalable 
platform to handle clients of 

any size 

Microservices architecture allows 
for faster updates and more 

e�icient scaling of workflows

Data handling is event-based 
(not cron-based) to simplify data 

flow and reporting

Fully automated and integrated 
invoicing, remittance, 835, data 
exchange and finance systems 

help optimize the revenue cycle

Automated data checks with 
appropriate approval safeguards 

ensure invoices and data feeds 
always reconcile accurately

BENEFIT DESIGN SETUP CLINICAL SUPPORT, 
DUR & PA

PATIENT 
TOOLSETS 

REPORTING 
SUITES

ELIGIBILITY & 
ACCUMULATOR 
MANAGEMENT

NETWORK 
MANAGEMENT

•   API, multi-format and multi-protocol file-based 
exchanges o�er streamlined vendor setup 

•   Event-driven architecture allows for real-time 
processing of files

•   Full set of industry-standard 
concurrent and retrospective 
utilization review and clinical 
programs available

•   Client customization of edits 
is natively supported – 
no workarounds needed

•   Prior authorizations o�er both 
point-in-time and time-window 
lookback mechanisms

•   Automated monthly and quarterly reports are designed to 
eliminate human error and reduce overhead

•   Advanced Human Capital Reporting combines pharmacy, 
medical, and payroll data into one seamless platform to 
demonstrate ROI holistically across an enterprise

•   Integrated patient portal and mobile app clearly deliver critical 
member information to improve access, adherence and 
outcomes

•   APIs allow for secure third-party connections

JUDI™ was developed to link all PBM operations on a single platform, 
simplifying the plan management experience for all stakeholders.
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We're building award-winning innovation and a 
reputation for technology excellence.

The news is spreading about our capabilities.

GOLD RIBBON 2020

2020  DIGITAL 100TOP INNOVATOR 2020

CHAMPION 2020

CAPITAL RX    •    WWW.CAP-RX.COM    •    JUDI@CAP-RX.COM
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