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Our Navigation solution helps you take care

of a healthier, more productive workforce

We provide a world-class digital home for health and a team of expert Care Guides,
so your employees and their families can easily connect and engage with the right
care and programs, at the right time.

] |g h Tech Digital Home for Health

lized a personalized navigation platform
Personalized care
guidance in one place

Empower your employees with
timely, relevant guidance to drive
informed decisions throughout
their personal care journey

Right care Right programs Right time For your entire
Industry leading Unparalleled Data-driven population
cost & quality program recommendations Daily engagement
guidance infegrations activities

Castlight Care Guides Hig h Touch
Clinician-leciteamiGiieXaely _ Expert Guides, every step of the way

7 ( 360°understanding of your employees
d ‘?‘ ' - " "‘ v powered by the same industry leading intelligence

; behind our digital navigation platform

Nurturing longitudinal relationships
with high value interactions to consistently support

Behavioral Health Pregnancy / , . )
& Social Work & Neonatal : employees’ needs throughout their health journey
ER Avoidance Surgical Care

Health Coaching Hospital & Hospice ] ] ) .
Medication Billing & connecting employees fo high quality care options

VT Reimbursement and the best programs available to them
Outpatient Care ..And more!

Guiding optimal behaviors

Dedicated 1-1 experts for high-risk members




Castlight transforms employee benefits into a meaningful,

personalized experience, resulting in better-informed decisions
that drive optimal behaviors, health outcomes, and lower costs

Our navigation approach

High tech & Full population

high touch engagement

Freedom for individuals to shape Trusted relationships with every
their health journey on their member through personalized
terms — digital when they want it, daily engagement whether they're
human when they need it staying healthy or actively

seeking care

Proven impact

Our navigation solution delivers a highly-rated consumer experience
and demonstrated savings with an average ROI of 2-3x

Delightful Engaged Exceptional
Experience Population Cost Savings

67 1.4-2.5x 7.9%

Increase in Reduction in PMPY
program utilization medical spend*

NPS

Right care, right
programs, right time

Guide members to high value care
& proven programs with industry
leading cost, quality, benefits and
member intelligence

Making it easier to care for your employees

We work with your existing health and wellbeing resources and partners to make sure employees
can access all their health benefits, programs and navigation tools in one simple, secure location.

Creating a trusted home for health for your employees and their families is our priority.

We are here to help you deliver a world class experience for your employees and drive meaningful

savings for your organization. This is health navigation with Castlight.



