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About the research

A first-of-its-kind researchinitiative to understand

clinicians’ perspectives on how health benefits are
working for employees

An online survey of
750 practicing clinicians

including physicians, nurse practitioners, physician
assistants, and mental health therapists

Two separate online surveys of

~1,500 U.S. consumers
with employer-sponsored health coverage




Heart of the matter

Employers are investing heavily in health- e
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related benefits, but clinicianswho care for

The doctors are in:

the workforce say there are opportunities Clinician perspectives on improving
. . . e employee health benefits
to maximizethe clinical return on these

Employers are investing heavily in health-related benefits, but is this investment paying off with
healthier employees? The medical professionals on the frontlines of caring for the workforce may

investments.

In a first-of-its-kind research initiative, Fidelity Health Thought Leadership surveyed doctors,
nurses, and mental health professionals to better understand clinicians’ perspectives on how
benefits are working for employees. The findings are clear: Employers have myriad opportunities
to improve the employee experience—such as preparing employees to discuss benefits with their
doctors or providing more hands-on benefits education in the workplace. Capitalizing on these

Clinicians give practical strategiesemployers  mramorsommmszo:

investment in these benefits.

This insight sheds light on what clinicians are seeing firsthand in patient interactions and gives

C a n C O n S i d e r‘ to i n C re a S e e m p I Oye e ZZ::; strategies employers can consider that will help clinicians more effectively treat their
satisfactionand su pport the well-bei Ng of
their workforce.




Clinicians report the biggest employee health benefit concern is cost.

54% of all patient complaints to their clinicians regarding their
health benefits were related to the cost of care;

AND

34% of employees said they have delayed and/or skipped care in
the past two years due to cost.




Clinicians could craft better treatment plans if they understood their
patients’ health coverage—particularly their pharmacy benefits.

94%

of health care providers said
that knowing what other
employer benefits their
patients have would be at least
somewhat helpful.

Health-related benefits clinicians want to know about

Covered services _ 20%
The patient's out-of-pocket expenses _ 16%
Provider network _ 15%
Mental health coverage - 6%




Clinicians think high-touch support can help employees better take
advantage of their benefits.

Employees aren’t getting enough information from employers about how their
benefits work.

Percentage of clinicians who recommend the following ways to help employees
better understand their benefits

Workplacs education and training opporcurites | N -
Self-service supporting materiols | N

Adding human resources staffing _ 11%

34 Source: Fidelity Health Thought Leadership Clinician Survey, fall 2022.



Clinicians see value in supplemental health benefits but stress the
need for care coordination.

Effect of the growing number of care options on coordination:

For your patients using multiple providers and employer point solutions, how negatively or positively does
this affect care coordination?

m \ery positively
®m Somewhat positively
B Neither negatively nor positively

m Somewhat negatively

®m \ery negatively

35 Source: Fidelity Health Thought Leadership Clinician Survey, fall 2022.



Clinicians deem telehealth the health benefit with the most promise,
but employees may not be aware of its most effective uses.

Percentage of clinicians who believe telehealth is effective for the
following types of care

Medication management

72%
Mental health (diagnosed condition) 66%
75%
Routine visit for chronic disease management 67%
(]

61%

Mental health (undiagnosed condition) 52%
(]

56%

After discharge from an inpatient setting for non-surgical care 54%
(v]

54%

Follow-up after surgery 45%
(

42%

Question about a skin-related issue (e.g., rash, suspicious mole or lesion) 44%
(v]
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Sick visit (e.g., cold, flu, strep throat) 43%
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B Chronic disease specialists B Primary care providers

Routine annual exam or check-up 36%
(]
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Clinicians think employers should get the message out about free
health services that are going unused.

Patients are eschewing services that manage existing conditions and may
prevent future illness.

Percentage of clinicians who had patients frequently forgo the following care due to
cost

Screening test (e.g., colonoscopy, mammogram) [ GGG 1%
Lab test |, 41%
Routine doctor visit for a chronic condition ||| NG 5%
Annual physical | 339

37 Source: Fidelity Health Thought Leadership Clinician Survey, fall 2022.
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Clinicians uncover opportunities for employers to improve health
benefits equity.

Employers can support employees’ foundational needs.

How strongly do you disagree or agree that employers should have a role in helping employees address the

social determinants of health?
2%

Source: Fidelity Health Thought Leadership Clinician Survey, fall 2022.

m Strongly agree
® Somewhat agree
® Neither agree or disagree

® Somewhat disagree

m Strongly disagree




Clinicians say employer mental health strategies should transcend
benefits.

The role of the workplace in employee mental health

Rank the following employer-led interventions as to their influence in reducing mental health issues for
employees.

Percentage of mental health professionals who ranked the following strategies as a top 1 or 2 choice:

Create a better workplace culture for employees ‘_ 37%
Provide more flexibility for employees to work remotely at home ‘_ 29%



Recommendations

% Enable the free flow of benefits information to clinicians.

Invest in high-touch support to ensure employees are prepared to get
the most out of their benefits.

gg Meet employees where they are; inclusive benefits can help clinicians
g provide the right care for each unique employee.
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